
Build & repair relationships
! Encouraging sharing of personal narrative

! Empowering through respectfully listening to their story

To work with
! Educating towards self-directed right behaviour

! Enabling and promoting re-storying

Develop empathy
! Encouraging reflection on how their actions are affecting others

! Validating their worth; separation of deed from doer

! Listening to their pain and expressing sympathy

Encourage identity & shame management
! Encouraging the basic human needs of ‘belonging’ & ‘significance’

! Enabling them to acknowledge & discharge shame
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